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1. INTRODUCTION 

The information below explains how we, Coverage Care Services Ltd (CCSL) manages 
personal information in accordance with the law and with individual rights.  We are 
committed to maintaining personal data securely and only as required in order to provide 
our care and support services. 
 
This notice cannot cover every situation involving our use of personal data, so please 
refer to notices on our other forms or documents for further information.  
 
If you have any questions or concerns on any aspect of personal data which we may hold, 
our contact details are given below to help you to get in touch with us. 

 

2. WHO WE ARE 
Coverage Care is a “Not for Profit” Society registered under the Cooperative and 
Community Benefit Societies Act 2014. It was originally incorporated as an Industrial and 
Provident Society for community benefit.  Whilst not a registered charity, Coverage Care 
has charitable status, and it is the largest single provider of older people’s residential and 
nursing care services in Shropshire. 

 

3. INFORMATION WE MAY HOLD ABOUT YOU AND THE REASONS WHY 
We collect personal information through our website, forms, information and other 
communications e.g. telephone and e-mail. We hold this information for reasons which 
help us to provide our care and support services. This may relate to our residents, staff, 
suppliers and others involved in our services.   
 
A few examples of areas where your personal information may be held are as follows:  
 
 Information given to us by those expressing an interest in our services which may 

be held to support care services and assessments and the provision of care and 
support services. Information is retained through our forms, systems and other 
records. 

 
 Information we receive within expressions of interest for our job applications and 

also on-going staffing and employment reasons. If you come to work for us, we will 
retain this information to help us to support all aspects of your employment with us. 

 
 Information we hold for some of our suppliers or other third parties who help us to 

provide our care and support services.  
 

4. WHO DO WE SHARE YOUR PERSONAL INFORMATION WITH? 
In order to provide our care and support services we may share your information with a 
number medical or professional people. Further information is provided in our forms and 
other communications.  

 

5. HOW LONG WILL WE KEEP THE INFORMATION WE HOLD ABOUT YOU? 
The personal information we keep will be as accurate and as up to date as possible. We 
retain records in line with legal requirements and for as long as we need for the 
purpose(s) it was collected. 

 

6. CONFIDENTIALITY 
We will keep all personal data strictly confidential. We only share information where it is 
necessary for care and support, employment or legal reasons. This is set out above within 
this privacy notice and explained in our forms and other communications dependent on 
the information and circumstances. 
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7. THE LAW 
We comply with personal data protection law including the UK General Data Protection 
Regulations and the Data Protection Act 1998. We do this through the principles set out in 
this notice which we must adhere to as well as other conditions which must be satisfied.  
 
Forms, webpages or other places where personal information is submitted to us will 
describe how we use your personal information. 

 

8. YOUR RIGHTS 
If we hold personal data relating to you, you have a right to see copies of the information 
held about you. In some circumstances you may have a right to have this amended, 
updated or deleted. You also have the right to withdraw your consent to us holding this 
information. The impact of this may need to be considered and discussed with you and 
we will explain this in any personal information. review completed with you and in 
compliance with the law described above. 

 

9. ACCESS TO YOUR INFORMATION AND HOW TO CONTACT US 
If you have any queries on this privacy notice or aspects of personal information, we may 
hold about you or if you have any other queries relating to personal information, please 
contact our Data Protection Officer via the postal or e-mail address below. 
 
dataprotection@coveragecareservices.co.uk  
The Data Protection Officer 
Allison House 
Oxon Business Park 
Shrewsbury 
Shropshire 
SY3 5HJ 
 
If you wish to see copies of your personal information, in order to treat your personal data 
securely we may need to check your identity. We will respond as soon as possible and 
not longer than one month from receipt of your request.  
 
If you are unhappy, you may raise concerns with the Information Commissioner’s 
Office at: 
 
Information Commissioners Office 
Wycliffe House 
Water Lane  
Wilmslow 
Cheshire 
SK9 5AF 

 

mailto:dataprotection@coveragecareservices.co.uk
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 10. HOW WE USE COOKIES 
A cookie is a file which asks permission to be placed on your computer’s hard drive.  If you 
agree the cookie helps analyse web traffic or lets you know when you visit a particular site.  
We use cookies to identify which pages are being used.  
 
This helps us analyse data about web page traffic allowing us to improve our website in terms 
of customer requirements. 
 
Types of Cookies We Use 
We use the following types of cookies: 

• Strictly Necessary Cookies: These are essential for the website to function properly 
(e.g. security, session management). 

• Performance Cookies: These help us understand how visitors use our website, 
allowing us to improve functionality and user experience. We use tools like Google 
Analytics for this purpose. 

• Functionality Cookies: These remember your preferences (e.g. language or region) 
to provide a more personalised experience. 

• Targeting Cookies: These may be used to deliver relevant ads or track the 
effectiveness of marketing campaigns.  
 

Managing Cookies 
You can choose to accept or decline cookies. We value our users privacy and block all but 
essential cookies by default.  You can modify your browser settings to customise the types of 
cookies you wish to allow if you prefer. However, this may prevent you from taking full 
advantage of the website. 
You can also manage your cookie preferences using our cookie consent banner when you 
first visit the site. 
 
 
A cookie does not give access to your computer or any information about you, other than the 
data you choose to share with us. You can choose to accept or decline cookies, but this may 
prevent you from taking full advantage of the website. 
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